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LANDLORD & TENANT  

CHECKLIST NO. EIGHT: END OF TENANCY 

☐ As mentioned elsewhere in this publication, you should plan your tenancy at the 
start including what you will do when you come to the end of your tenancy. Starting 
at the beginning gives you plenty of time to consider what actions you will take but 
moreover allows you to consider the information you will need to support your 
arguments should the need arise later, for instance ensuring you have sufficient 
inventory with photographs so that you can evidence the condition of the tenancy at 
the start. 

☐ Your tenancy agreement is effectively a contract and should contain details of what 
notice you have to serve your landlord, by when and in what form. You should 
ensure you have read this carefully taken appropriate legal advice as necessary and 
complied with these terms to ensure you protect your position as much as possible. 

☐ Usually, but not always, the agreement will have a minimum term and this is often 
six months on an assured short hold tenancy. However it could be longer and you 
should check your agreement so you are aware of the term. It maybe you can leave 
sooner, with agreement of your landlord, however they may require you to pay rent 
until the end of your period or if you are a skilled negotiator you may be able to 
agree an alternative deal. 
 
TOP TIP:  Remember everything is negotiable! You may be able to negotiate any of 
the terms of your agreement including its end date or indeed anything else, but 
remember anything you agree should be adequately documented in your agreement 
rather than side agreements albeit these may be appropriate in certain 
circumstances so long as you have taken appropriate legal and/or professional 
advice. 

☐ Your tenancy agreement may well contain provision as to how notice can be served, 
for instance it may say by recorded delivery, first class post or some other means. 
Unless you agree otherwise in writing, you should adhere to the terms of this 
agreement and ensure that the landlord is provided with sufficient notice in 
compliance with the tenancy requirements. 
 
TOP TIPS: Posting your notice to the landlord is, dependent upon your agreement 
terms, an important part of the process and you should ensure it is done correctly. 
For instance some unscrupulous landlords and/or letting agents may deny receiving 
your notice and as such you should take all necessary steps to ensure your contract 
delivery confirms what constitutes delivery. For instance sending something by 
recorded delivery to somebody who is expecting something they do not wish to 
receive, can result in that person refusing to sign it and delay receipt of the 
document until such time as it is too late for it to be actioned.  So use such methods 
with care. 
 
As such it may be worthwhile simply sending by first class Royal mail and keeping a 
proof of postage receipt again this will depend upon the terms of your agreement. 
However if you do this you should ensure you can evidence that the notice has been 
adequately served. If giving notice in person you should ensure that you have a 
receipt provided to you from the person who receives your notice, ensuring that the 
person is duly authorised to receive it. This can be a very complicated and 
potentially risky area as such you should take all necessary professional advice if 
you are unsure as to what to do. 

☐ In plenty of time to take any necessary steps, you should ask your utility companies 
what their procedure is, if any, when leaving a property. It maybe they will allow you 
to take meter readings and submit them or they may even send their own contractor 
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to read the meters. In any event when you read the meters you should do so at the 
last possible time and take photographs which are dated so you have evidence 
should it be required in the future. 
 
TOP TIP: Whilst it may be easier to simply speak to your utility company on the 
telephone, if you deal with matters this way, you should ensure you obtain a 
reference for the call such as the person’s name, record the date and time of the 
call. Ideally you should ensure that this is followed up in writing with the particular 
company so you can show you took all reasonable steps to notify them. 
 
Remember utility companies including broadband and telephone suppliers, may 
have a notice period before you can cancel the supply, often 30 days. Ensure you 
are conversant with that and comply with their requirements as far as reasonably 
practicable. 

☐ You should review the inventory or check-in report well in advance of your vacation 
date so that you can take necessary steps, such as repairing/replacing items as 
necessary, before you ask the landlord or their letting agent to confirm the condition 
of the property. 
 
TOP TIP:  As mentioned above, everything is negotiable! As such if there are items 
damaged you may well be able to negotiate a cash settlement with the landlord 
rather than replacing the particular item. Remember however if you do so you 
should avoid using your cash and rather suggest a deduction from the deposit they 
hold. This can avoid you paying twice, for instance paying the landlord cash and 
them then finding another reason to withhold your deposit. 

☐ You should ensure that all the items mentioned in the inventory or check-in report 
are still present, working your way through the building room by room to confirm this 
and checking items off the inventory report as necessary. It may be worthwhile 
taking a copy of the report rather than writing on the original for this purpose. 

☐ Ideally, as recommended elsewhere in this book, your inventory or check-in reports 
will include photographs that were taken at the start of your tenancy and as such it 
should be a simple matter of comparing the current condition of items against those. 

☐ Scuff marks and dirt on decorations and/or furnishings should be cleaned off as 
much as possible without causing damage to the item. This can help make a 
property look much better than it would first appear otherwise. 

☐ If there are appliances fitted you should ensure that these are cleaned and fit to use 
by the next tenant. 
 
TOP TIP:  Unless you are moving abroad or purchasing your own property it is likely 
you will require a reference from your current landlord. The easier you make it for 
your landlord to re-let the property the more likely you are to keep them on side and 
this can improve your chances of getting a decent reference. Try to put yourself in 
their shoes and think of it as your property which is being returned to you by you as 
a tenant. What condition would you expect to get the property back in? 

☐ If there is a garden with the property then ensure that the grass is cut and plants are 
trimmed as necessary, again this can help improve the overall look of the property 
and help your landlord re-let the property to a future tenant. 

☐ If you intend, as you should, to put a redirect on your mail then you should check 
with Royal mail how long they need as notice in advance of you doing so to ensure 
that as much of your mail as possible is transferred to your chosen address. This 
may be as long as several weeks before you leave and as such you may need to 
redirect to an alternate address before you move into your new property. 
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TOP TIP:  Unfortunately there are often people who would relish the chance of 
obtaining your personal details to use them for fraudulent purposes. Whilst the 
redirection of your mail may not stop this, it can go some way to helping avert such 
scams. 
 
On that note you should ensure that any personal data or correspondence is 
removed from the property when you leave, not just putting such in a bin bag and 
leaving for the bin man but making sure it is securely disposed of or destroyed. 
People do go through bins to collect personal information and use that for fraudulent 
purposes.  

☐ You should advise your employer, bank, financial companies, store cards, credit 
card companies, council tax, TV licence, friends and relatives as well as anyone else 
whom you have provided your property address to, of your change of address. 

☐ Check the details of your tenancy deposit scheme to ensure that your 
landlord/letting agent has complied with its requirements and will be ensuring you 
get your deposit back in a timely manner. If they intend to withhold any part of your 
deposit, then your scheme should be able to advise you as to what action to take in 
that eventuality. The more evidence you have, such as photographs of the condition 
of the property, the more chance you have of defending a claim that you have cause 
damage. As such take as many photographs as you can on the day you leave, if not 
before, and ensure that these are time dated. 

☐ You may need to organise a removals company or hire a van to transport your 
goods and this should be arranged well in advance as these things can take time. 
 
TOP TIP:  You can obtain free no obligation quotations from removal companies by 
visiting www.totallymoving.co.uk. 

 

  


