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LANDLORD & TENANT LANDLORD & TENANT LANDLORD & TENANT  

 

CHECKLIST NO. FOUR:  PROPERTY INVENTORIES 

☐ An inventory of what is included within a property such as fixtures and furnishings for 
instance, is an important part of the process providing both landlord and tenant with 
evidence gathered at a point in time i.e. the start of the tenancy to confirm what is 
actually being agreed.  
 
This allows both parties, should a dispute arise at the end of the tenancy or even 
partway through, to refer to the inventory so as to evidence condition of the items 
included and/or prove what was actually present at the outset. You should therefore 
take this part of the tenancy process seriously and gather as much information as 
you can. 

☐ As a landlord, undertaking an inventory, you should ensure that those undertaking 
the service, if being carried out on your behalf by others, are suitably qualified and 
experienced to do so. 
 
TOP TIP:  Ideally, they should  be members of a recognised trade association AIIC 
and/or APIP for instance. 

☐ If you intend, as a landlord, to undertake the inventory exercise yourself you should 
ensure you use a robust system and one which helps you gather the information you 
need. Photographs should form an integral part of the inventory or even a video 
which you can store online via various systems including YouTube. 
 
TOP TIP: Evidence can be altered, as such you need to ensure that you can show 
that the inventory hasn’t been tampered with and having a audit trail, with dates of 
videos, photos, etc.. is a must. 

☐ Certain information should be included within the inventory including the address of 
the property, the date the inventory was compiled, the name and qualifications of the 
person undertaking the exercise and it is prudent to include photographs which 
should ideally be dated and show the condition of the items including any visible 
defects. 
 
TOP TIP:  You should ensure that each page is numbered in a standard format and 
includes the property address along with the date the inventory was carried out. 
Remember it is easy for somebody to remove sections of an inventory to try to 
disprove an argument later on and as such it is important that you are able to show 
the full document. Sending the documents in PDF format or similar within a dated 
email chain can also provide a good way to reference when the document was 
created and served upon those who are receiving it. 

☐ The inventory should be carried out as close to the moving date as possible, and 
ideally when no one else is able to access the property which can avoid the tenant 
and/or landlord claiming condition was changed between the date the inventory was 
carried out and the date occupation began. 

☐ Honesty is the best policy when providing an inventory and you should ensure that 
known defects, in particular visible ones, are clearly identified in the inventory to 
avoid disputes later. Having photographs, as mentioned above, can aid in this 
respect. 

☐ If the inventory includes items that are new or recently refurbished you should 
include the date of such works within the inventory so that fair wear and tear can be 
apportioned as necessary at the end of the tenancy. 
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☐ As part of the inventory and indeed any inspection being carried out as a landlord or 
indeed as an ingoing tenant, it is prudent to check for obvious signs of a danger to 
health or safety of those occupying the property or visiting it. For instance loose 
gutter that may fall on somebody at the front door should be noted and referenced in 
the inventory as well as forming part of the landlords health and safety repair 
programme. 

☐ If there is damage to parts of the building for instance decorations, damaged doors 
timbers etc, these should be included within the inventory and suitably referenced 
including date stamped photographs as mentioned above. 

☐ The general standard of cleanliness should be recorded within the inventory and in 
particular noting any staining on carpets or otherwise if you intend to include these 
as part of the tenancy inventory. 

☐ An inventory inspection, by a landlord, is a good time to have a general look of the 
building and to identify potential areas of concern. As such have a look around the 
bathrooms and window openings for signs of condensation, signs of mould and/or 
dampness, obvious physical defects with the building which may require repair 
either in the immediate or short-term future should also be considered as part of the 
inventory inspection. If you intend to prepare/replace items that are damaged, you 
should notify these in the inventory and once completed ensure that they are duly 
recorded so as to allow you to evidence condition at the end of the tenancy. 

☐ It is a good time also to check the condition of any white goods that may be included 
in the tenancy agreement and ensure that these are functional and free from 
damage. You should also check seals around baths and fittings along with the 
condition of these ensuring that they are watertight or carrying out repairs as 
necessary to ensure they are. 

☐ If a garden is included, in particular if there are outbuildings or a garage, then you 
should ensure that these areas are inspected, photographed as necessary and 
included within the inventory. 

☐ If it is a tenant’s responsibility within their tenancy agreement to repair/replace any 
items, then you should ensure that this has been referred to in the inventory so it is 
clear who is responsible for what. This should also then be duplicated within the 
tenancy agreement or at least referenced so that it forms part of your overall 
agreement.   
 
TOP TIP:  Your lawyers won’t be visiting the property and as such won’t know 
what’s there.  Be specific with everything that needs legal clarification so as to 
ensure lawyers know what you want them to record. 

☐ You should make a note of meter readings, again having photographic evidence 
which is date stamped can help you avoid disputes later. 

☐ You should ensure that both parties sign each page, printing their name as 
necessary, of the inventory so that you can avoid disputes later should someone say 
that that particular page was not part of the original document. See also comments 
above. 

☐ At the end of the tenancy, at an agreed date preferably before the tenant moves on, 
such as on the day they vacate, you should return to the property with the inventory 
and go through it with the tenant present so you can agree items and any 
discrepancies from the original condition.  
 
You should note if you are in dispute about any particular item and what that dispute 
is related to. Having such evidence can help you should you decide in the future to 
initiate some form of legal action, such as to recover a deposit or otherwise. 

 

  


